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Malaga Joins UNWTO'’s International Network of
Sustainable Tourism Observatories

Malaga, Spain, 23 September 2022 - The World Tourism Organization (UNWTO) has
welcomed the Mdlaga Sustainable Tourism Observatory into its International Network of
Sustainable Tourism Observatories (INSTO).

Malaga is the largest coastal city in Andalusia with tourism as one of the most important
pillars of its economy. Prior to the pandemic, in 2019, the city welcomed a total of
1.4 million overnight visitors, making it the fourth most visited destination in Spain.
To strengthen the city's ability to guide the sector towards greater sustainability, the
creation of a Sustainable Tourism Observatory was agreed and linked to the tourism
strategy of Malaga for 2021-24. The observatory will provide regular data and timely
analysis across economic, environmental and social areas for evidence-based decision
making and to ensure that tourism in Malaga is developing in a sustainable and
responsible manner.

Commenting, UNWTO Secretary-General Zurab Pololikashvili said: “We warmly
welcome the Sustainable Tourism Observatory of Malaga into our global network. The
Observatory's work will generate relevant evidence of the impacts that tourism has on
the destination. This will facilitate the decision-making process, which leading tourism
destinations around the world are using to ensure the transformation into sustainable
and resilient destinations.”

Francisco de la Torre, Mayor of Malaga: “It is an honor for the city to be part of the
UNWTO International Network of Sustainable Tourism Observatories and contribute to
this strong commitment to sustainability in the sector. The transformation experienced
in Malaga has been based on the pillars of a Smart Tourism Destination, so sustainability
is and remains one of the main values to make the city an attractive destination and
adapted to the new trends that a responsible tourism practice requires”.

The Malaga Tourism Observatory is hosted by the Tourism Department of the Malaga
City Council and will be supported by other departments within the City Council as well
as an expert committee. This is the fifth Sustainable Tourism Observatory in Spain,
following the Barcelona, Canary Islands, Mallorca and Navarre into INSTO.
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About INSTO

The UNWTO International Network of Sustainable Tourism Observatories (INSTO) was
created in 2004 with the main objectives to support the continuous improvement of
sustainability and resilience in the tourism sector through systematic, timely and regular
monitoring of tourism performance and to connect dedicated destinations, helping
them to exchange and improve knowledge and understanding about destination-wide
resource use and the responsible management of tourism.

Further Information:

UNWTO International Network of Sustainable Tourism Observatories

UNWTO INSTO

INSTO | Tools and Resources (unwto.org)

Visit Malaga
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https://www.unwto.org/sustainable-development/unwto-international-network-of-sustainable-tourism-observatories
http://insto.unwto.org/
https://www.unwto.org/sustainable-development/unwto-international-network-of-sustainable-tourism-observatories/tools-resources
https://visita.malaga.eu/en/

