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Tourist flows according to Twitter. Barcelona 2016.   
Source: Urban Planning Department, Barcelona City Council 
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Source:Metro.co.uk 
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1,3 % 

Tourism

Unemployment

Traffic problems

Accessibility to housing

Unsecurity

Others

19,1 % 

What is the main problem in the city of Barcelona? 
Source: semestral opinion survey of Barcelona citizens. OTB. 

Answers June 2012 Answers June 2017 



Photo:  Xavier Gómez. La Vanguàrdia 2016 #INSTO2017 #UNWTO 
13-14 DEC 2017 



Photo:  Xavier Gómez. La Vanguàrdia 2016 #INSTO2017 #UNWTO 
13-14 DEC 2017 



Photo:  Xavier Gómez. La Vanguàrdia 2016 #INSTO2017 #UNWTO 
13-14 DEC 2017 



Photo:  Xavier Gómez. La Vanguàrdia 2016 #INSTO2017 #UNWTO 
13-14 DEC 2017 

Tourism Activity

Accomodation Available

Tourist Profile

Local Participation and Satisfaction

From DMO to DMMO = 



“THE OVER LAP OF USES AND INTERESTS  
IN URBAN DESTINATIONS GENERATES 

 TENSION AND CONFLICT BUT IT IS ALSO 
 A FERTILE GROUND FOR CREATIVITY,  

IMAGINATION AND INNOVATION”. 
                                                                                                  

(JA Donaire) 
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Contact: @damiaserrano (twitter) 
                serranomdm@diba.cat (email) 


